	Resource Title
	Issues of Ethics and Social Responsibility: CSR Audit – Business Leadership: Management Fundamentals – Grade 12

	Intended Audience


	X
	Teacher only
	
	All Audiences (teachers, learners, parents) for All Audiences

	Description of resource
	Students complete a Corporate Social Responsibility Audit and decide on the best corporate citizen in an industry.

	Key Terms (list up to 10)
	Corporate Social Responsibility, ethics, for-profit corporation.

	Association
	OBEA

	Creation Date
	2012

	Grade(s)
	12

	Subject(s)
	Foundations of Management

	Strand(s)
	Issues of Ethics and Social Responsibility

	Overall expectation(s)
	Evaluate the impact of issues related to ethics and social responsibility on the management of organizations.

	Teaching/Learning Strategies (Check up to four)
	X
	Activity-Based Strategies

	
	
	Arts-Based Strategies

	
	
	Cooperative Strategies

	
	
	Direct Instruction Strategies

	
	
	Independent Learning Strategies

	
	X
	Inquiry and Research Models

	
	
	Learning Styles

	
	X
	Technology/Media-Based Applications

	
	
	Thinking Skill Strategies

	Resource Type (Optional)

(check one)
	
	Assessment
	
	Lesson

	
	
	Best practice
	
	Lesson plan

	
	
	Collection
	
	Map

	
	X
	Computer activity
	
	Module or unit

	
	
	Course
	
	Policy or procedure

	
	
	Data set
	
	Project      

	
	
	Demonstration
	
	Reference

	
	
	Educator’s guide
	
	Report

	
	
	Exercise
	
	Simulation

	
	
	Experiment
	
	Summative task

	
	
	Form
	
	Syllabus

	
	
	Glossary
	
	Text

	
	
	Guidelines
	
	Tutorial

	
	
	Index or bibliography
	
	Visual aid

	Learning Style(s)

(Check up to four)
	
	Bodily-Kinaesthetic intelligence

	
	
	Interpersonal intelligence                              

	
	
	Intrapersonal intelligence                              

	
	X
	Logical-Mathematical intelligence                 

	
	
	Musical-Rhythmic Intelligence

	
	
	Naturalist Intelligence

	
	X
	Verbal-Linguistic Intelligence

	
	
	Visual-Spatial Intelligence

	Software/Hardware Requirements (Optional)
	Computers, internet connection, web browser.


Financial Literacy Lesson Plan 2011

Business Studies – Business Leadership: Management Fundamentals

3 – 75 Minute Lessons

	Connections to Financial Literacy

· Social, ethical and environmental implications of financial decisions;

· Understanding the economy.



	Unit #1: Day #10, 11 and 12: Corporate Social Responsibility Audit
	Business Studies/Business Leadership: Management Fundamentals

BOH4M/Ontario Curriculum, Grades 11 and 12: Business Studies (2006)


	Curriculum Expectations
	Learning Goals

	· Strand: Foundations of Management
· Overall Expecations: Evaluate the impact of issues related to ethics and social responsibility on the management of organizations.
· Specific Expectation: Explain the nature of corporate ethical and social responsibility and analyse, on the basis of research, including stakeholder analysis, a particular company’s commitment to it (e.g., in relation to non-discriminatory hiring, promotion, and retention practices; implementing the Persons with Disabilities Act and the Accessibility for Ontarians with Disabilities Act; environmental issues; customer/supplier relationships).
	· At the end of this authentic learning activity, students will be able to describe what factors contribute to making an organization socially responsible.

	Instructional Components and Context

	Readiness

· Students will need to know the four responsibilities of socially responsible organizations; 

· Students will need to know the different corporate social responsibility strategies. 

Terminology

· Ethics

· Corporate Social Responsibility

· CSR Strategy
	Materials
· The teacher will need a computer/laptop, a computer projector and handouts for each student;

· The teacher will need notes on Corporate Social Responsibility;

· Students will need access to computers and the internet.

Appendix A: CSR Audit Assignment

Appendix B: Who’s The Best Corporate Citizen




	Minds On                                                                                                                            

	Connections



	Whole Class ( Discussion

Review the topic of Corporate Social Responsibility and what factors contribute to an organization being socially responsible. Teacher will use Guided Questions such as:

· What makes an organization socially responsible?

· What are some examples of socially responsible organizations?

· Do organizations need to be socially responsible?

· What are the financial implications of being a socially responsible organization?


	AfL: Teacher will provide feedback during class discussion.

	Action!                                                                          


	

	Groups of Four/Individual ( CSR Audit Assignment
· Students will form groups based on their chosen organizations and the industry which they choose to analyse. Once students have chosen an organization and group, they will be responsible for completing The CSR Audit Assigment (Appendix A) individually and submitting after the second period;

· Students will present their CSR Audit Snapshot (Appendix A) at the beginning of the third period.
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Differentiation of Product based on Interest

	Consolidation 


	

	Individual ( Evaluation

· At the end of the second period each student will have completed The CSR Audit Assignment (Appendix A).
Individual ( Assessment

· Students will complete the Who’s the Best Corporate Citizen summary sheet at the end of period three (Appendix B).


	AoL: Teacher will evaluate student’s submission of the CSR Audit Assignment.

AfL: Teacher will collect student’s summary of the Best Corporate Citizen.


Appendix A

CSR Audit Assignment

Corporate Social Responsibility (CSR) is a major issue in today’s corporate world. Many companies worldwide devote significant resources to social responsibility. Pressure from “global citizens” has made the idea of corporate social responsibility a competitive advantage. Many consumers will purchase products and services from an organization they believe is a good corporate citizen. This has forced corporations in many industries to be accountable to society as a whole.

Instructions:

In groups of four (maximum), perform a social audit on an industry. You are required to choose four (4) for-profit corporations from the same industry and evaluate each organization’s social performance based on independent research. Each person from the group will evaluate one corporation. As a group, form a consensus as to which organization is the best Corporate Citizen within the chosen industry. 

Each group member is responsible for preparing a snapshot of their chosen organization. The group will present their findings and their decision on the best corporate citizen. 

When evaluating each corporation, it is important to ask which of the four strategies each company uses in terms of social responsibility: proactive (shows leadership in CSR); accommodative (involved to some degree); defensive (do minimum required); obstructionist (fight social demands). To determine what strategy a company employs, ask the following questions:

1) What is the organization doing to meet its economic responsibility? 

2) What is the organization doing to meet its legal responsibility? 

3) What is the organization doing to meet its ethical responsibility? 

4) What is the organization doing to meet its discretionary responsibility?

Before choosing an industry and corresponding organizations in that industry, ensure.............


There is significant independent research and information available on the companies in your chosen industry (include an APA style resource list);


Your group has received approval from the teacher; 


No other group in the class has chosen the same industry/organization(s).

(Turn page)

Student Name: ________________________

Chosen Organization: ___________________

Evaluation

	
	Level 1

(50-59%)
	Level 2

(60-69%)
	Level 3

(70-79%)
	Level 4

(80-100%)

	Thinking 

Industry CSR Snapshot


	Student does not provide analysis of company’s commitment to CSR 


	Student displays satisfactory ability to provide analysis of the chosen company’s commitment to CSR 


	Student distinguishes between levels of CSR with considerable clarity and provides a good analysis


	Student is at ease with distinguishing between levels of CSR and provides an excellent analysis



	Communication 

Presentation

Resource List 


	Presentation reflects little to no preparation

Incomplete APA style resource list provided
	Presentation reflects satisfactory preparation

-


	Presentation reflects good preparation

-
	Presentation reflects excellent communication skills as a result of thorough preparation

Complete resource list provided using proper APA Style format.


Comments:

Appendix B

Who’s The Best Corporate Citizen?

Based on the presentations you have seen, which organization is the best corporate citizen? Why?

Describe how this organization met the four corporate social responsibilities.

